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State Message Alert, Review and Tracking System

SMARTS – is a web-based NCIC broadcast/teletype message review and tracking system.

SMARTS introduces improved productivity and accountability by reducing human error

and incorporating the latest web-based technology to receive, organize and display state

teletype messages.  

• NEVER MISS A HIT CONFIRMATION AGAIN! all hit confirmation messages are

highlighted

• Uses built-in logic to determine message type and urgency for superior response

time and message handling

• Allows TAC officers to review and validate teletype messages from any

workstation in the agency

• Authorized personnel can search through archived teletype data. Messages can

be emailed, printed and reviewed

• Go Green! – Only print messages that are needed (huge cost savings on paper and

toner)

• Web-based database driven application 

• Accountability/Audit Trail (records user info when messages are viewed)

• Searchable (searches and marks messages destined for your department)

• Multi-department environment (SMARTS will search for ORIs of multiple agencies on

the same system)

• NJSP Audit tool (takes the stress out of NJSP audits)

• Automated database cleanup (purges messages using user-defined time settings)

• Standalone PC hardware included

• NJSP approved
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